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Quick Start Guide

Your Wi-Fi, Your Rules

Take control of your home Wi-Fi in minutes.

CommandIQ gives you one simple place to manage your network, devices, and security, right from your phone.

Step1 Step 3
Download the App Choose Your Setup Type
search for CommandiQ in the Apple App Store or Google Play Select the option that fits your setup. The app will tailor the setup
and install it. to your selection.
+ New installation
Your phone becomes your Wi-Fi control center. * Replace existing equipment

«+ Add to an existing network

GETITON # Download on the
» Google Play @& App Store

Set Up a New System

Replace an Existing System
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Stap 2 Step 4
ep C
onnect Your System
Create Your Account y _
Scan the QR code on your router or enter details manually.
Enter your email, location, and password to sign in. This links your app directly to your Wi-Fi equipment so you
This securely connects you to your home network. can manage it.
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Be sure to select the correct location in order to
successfully onboard your syster

> Remember my login details for next time
. | agree to the Terms of Services and Privacy
Control your internet Policy
and devices ———
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4 Z XCVBNM® You can locate the QR code on the back of your
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system or in the Quick Start Guide you received

123 space with your system

Q, Manually Enter System Details
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Step 5
Follow Guided Setup

Complete the step-by-step instructions in the app. Everything is guided to ensure your network is set up correctly.

« Confirm your network name and password
« Connect your devices
- Finalize settings

X Enter Details <

Plug in your system
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V' Where can | find system details?

internet.

Step 6
Customize Your Wi-Fi

Personalize your network:

Setup < Setup

Plug it in: Using the provided power cord,
connect your new system to a power

Check the LED: A red light means the
4 system is on but not connected to the

Connect ethernet cable

O Power

—, Check for a red LED light on your new
system.

., Connect the Fiber cable to your new
system.

Wait up to 3 minutes for the amber LED to
& flash, showing it's connecting to your
internet pfOV\dEI’.

< Setup

Confirm connection

«, Your system may require a software
= update.

_ LED will change from green to amber or
red, then back to green.

Wait up to 3 minutes for the LED to turn
green before continuing.

I don't see a green light

« Update your Wi-Fi name and password « Add people and devices « Run a speed test « Turn on controls and security
Now your Wi-Fi is set up to match your household.
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< Set Up WiFi
;

Home wifi

Se arity Type
WPA2-Personal

X Your WiFi is Set Up!

you need is in one place:

« See all connected devices
» Monitor network activity
» Access tools instantly

Simple visibility.
Complete control.

Not Now

What You Can Do with CommandIQ

Quick Access to Everyday Tasks

Pay your bill, update Wi-Fi settings, and run speed
tests directly from your home screen.
Less searching. Faster actions.

Manage People & Devices

Create profiles, view connected devices, and
identify unfamiliar connections.

Always know what's on your network.

Control Internet Usage

Pause internet, set screen time limits, and filter
unwanted content.

Manage how and when your Wi-Fi is used.

Open the app and take control

of your Wi-Fi

Protect Your Network

Built-in security helps protect all connected
devices and block potential threats.
Protection works in the background, no extra
effort required.

Optimize Your Experience

Prioritize your Wi-Fi for what matters most with Work,
Entertainment, and Gaming Modes.

Your Wi-Fi adapts to what your household needs.

Why CommandIQ

Visibility > See everything on your network
Control > Manage devices instantly
Security > Protection across your home
Flexibility > Wi-Fi that adapts to your needs

CommandIQ°

Your Home Dashboard

Once setup is complete, everything
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